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INDUSTRIES SERVICED

RESIDENTIAL PROPERTY MANAGEMENT
COMMERCIAL PROPERTY MANAGEMENT
STATE, LOCAL AND FEDERAL GOVERNMENT

WHY NVT PROPERTY MANAGEMENT?

WE PAY MORE TO GET THE BEST!

INDUSTRY RATED TOP CUSTOMER SERVICE!
BUILDINGLINK, MRI, YARDI TRAINED ASSOCIATES
STATE-OF-THE-ART SCREENING/TRAINING
FAIRHOUSING CERTIFIED ASSOCIATES
GEO-FENCING SHIFT CHECK-IN/OUT
AUTOMATED SHIFT LOGS

AUTOMATED BUILDING MANUALS
STANDARDIZED UNIFORMS

BACKGROUND CHECKS

HOURS OF OPERATION

MONDAY - FRIDAY
HOURS: 6:00AM - 5:30PM

MAIN: 703.776.9121

FAX : 703.556.0494

ON-CALL EMERGENCY LINE

HOURS: 24 HOURS A DAY/ 7 DAYS A WEEK

EMERGENCY: 703.731.9721

WWW.NVTSTAFFING.COM
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PHILOSOPHY

After more than three decades of experience, NVT is recognized as one of the top staffing companies in the greater Washington D.C. Met-
ropolitan area. NV, Inc. consistently receives high praise from our clients and ranks near the top of the Washington Business Journal’s
Book of Lists. We believe that clients should not have to settle for mediocrity when they consider staffing firms for solutions.

Since 1990, our practice of valuing client priorities has made us a preferred solutions provider for residential, commercial and govern-
ment industries. As the leading support provider in the D.C. metro region, we take great pride in our ability to deliver responsive, quali-
fied support services when you need them.

Along the way, we've always believed that our best solution is our people. Regardless of whether our client is seeking short-term, long-
term, or permanent expertise, NVT Staffing pays competitive hourly rates consistent with full-time wages. Our practice has always been
to inspire full-time efforts that meet client needs. Our personnel are known for their professionalism, ability to adapt, and perform the
tasks at hand. As the face of your property, we stress the importance of being as professional as possible, while maintaining a cordial de-
meanor. Reflecting the superior quality of NVT’s employees, our clients often hire our temporary personnel for full-time positions with
their organization. Our philosophy is simple: we pay more to get the best and we will never send you a “warm body”.

To help simplify the sometimes overwhelming process of using a staffing provider, NVT utilizes a state-of-the-art online processing sys-
tem. Through our website, you are able to place online requests, view the status of a request, view employees assigned to specific shifts,
view past employees, view invoices, and approve time cards.

NVT’s tremendous growth in the Property Management industry is a result of our ability to work with our clients on an individual basis.
We listen to the needs of our clients and employees in order to develop unparalleled support programs. Our approach to providing ex-
cellence is constantly evolving in order to ensure you receive the best services possible. NVT is available 24 hours a day, 7 days a week to
assist with last minute support needs.

WHY NVT?
«NVT utilizes a rigorous, state-of-the-art screening/training process to evaluate and train every concierge that we % Steve Graham
employ.

«All employees undergo a thorough background check.

«As a follow-up to our training, NVT utilizes secret shoppers to evaluate our employees while they are on assign-
ment. The employees are evaluated in several fundamental areas and corrected if they fall short in a particular area.
«NVT consistently pays higher than our competitors. This helps attract highly qualified qualified candidates, as
well as maintain employee retention. Therefore, when you call for a temp, there is a strong chance that we will have
someone who has been to your property before.

oNVT developed industry specific software that allows us to quickly and efficiently place concierge, thus greatly

improving the likelihood of us being able to find someone that has worked at your property before.
«NVT charges one (1) FLAT RATE per hour for all shifts, including last minute, weekend, holiday and after-hour
requests, therefore helping you to better forecast your concierge budget for the month.

«NO CALL CENTERS! NVT is open 24/7, and your call will never be answered by a call center representative. A )) WT

full-time NVT staff member will be available to assist you with any of your staffing needs. Staffi ng
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NVT PROPERTY MANAGEMENT STAFFING

NVT’s Property Management program is a leading industry provider of property management per-
sonnel. Our cutting-edge technology allows us to offer you and your residents services that you expect
and demand, 24/7. Through NVT’s exceptional customer support and efficiency, we provide seamless
staffing solutions to enhance your daily and overall satisfaction.

NVT CONCIERGE AUTOMATION WITH GEO-TRACKING

National Vetted Talent

With overwhelming success, NVT’s automated platform has raised the bar in regards to employee accountability. This new
software allows us to monitor our employees using geo-fencing technology to ensure they arrive on-time. Employees can-
not check into their shift unless they are within 500’ of their assignment. Additionally, the new software requires employees
to submit a shift log before leaving their shift which is then submitted directly to the property.

For more information regarding our new software, or to review your online property manual, please contact NVT.
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NVT PROPERTY MANAGEMENT STAFFING
RESIDENT CONCIERGE MANUAL
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NVT SHIFT LK CHECK LIST
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NVT’s Online Community Manual

NVT’s online community manual has transformed the way concierge
employees gain access to essential information for the property. Stored in
the Cloud, NVT concierge have instant access to this information and all
employees are trained based on the information provided in the manual.
Since it is delivered in a unified format, they can quickly and efficiently
reference the information needed.

Our online community manual details pertinent information, including,
but not limited to, emergency contacts, emergency procedures, lock-out
procedures, shift times and relief information.

Tired of receiving calls during your off hours? It’s all about the details!
This simple concept has helped streamline the concierge desk and it will
provide clients with peace of mind that their tenants needs are being met
on a consistent basis.

Concierge

Garage Watch @ 9 e Leasing Consultants
Package Room @

Fire Watch

Maintenance

Technicians |, 1l and (1l Community and

Property Managers

Emergency Maid
Services

Security



